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Who has access to your
personal information?

Medical/health information about you can be
used to:

Plan your treatment and services. This
includes releasing information to qualified
professionals who work at our facility and
are involved In %o.:a care or treatment. It
may also include provider agencies whom
we pay to provide services for you. We
will only release as little as possible for
them to do their jobs.

Submit bills to your insurance, Medicaid,
Medicare, or third party payers.

Obtain approval in advance from your
insurance company.

Exchange information with Social Securi-
ty, Employment Security or Social Ser-
vices.

Measure our quality of services.

Decide if we should offer more or fewer
services to consumers.

Without your permission, we may use
2
your personal information:

o To exchange information with other
State agencies as required by law.

® To treat you in an emergency

e To treat you when there is something
that prevents us from communicating
with you.

o To send you appointment reminders,
newsletters, administrative communica-
tions.

e To inform you about possible treatment
options.

e For agencies involved in a disaster situa-
tion

e For certain types of research

e  When there is a serious public health or
safety threat to you or others.

e Asrequired by State, Federal, or local
law. This includes investigations, audits,
inspections, and licensure.

Without your permission, we may use
9
your personal information:

¢ When ordered to do so by a court.

¢ To communicate with law enforcement if
you are a victim of a crime, involved in a
crime at our facility, or you have threat-
ened to commit a crime

o To communicate with coroners, medical
examiners, and funeral homes when neces-
sary for them to do their jobs.

¢ To communicate with Federal officials in-
volved in security activities authorized by
law.

e To communieate with a correctional facili-
ty if you are an inmate.

Franklin County SB40 Resource Baord

1308 North Church Street

Phone: 636-584-7240
Fax: 636-583-7748
Email: dmartin@fcsb40rb.org

\



